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EDUCATION: 
     University of Pennsylvania, Philadelphia, PA   		Executive Masters in Technology Management
     Masters of Science in Engineering: May 2011		Co-sponsored by Penn Engineering and the Wharton School
     GPA : 3.70 / 4.00


    Villanova University, Villanova, PA	  		Major:  Management Information Systems
    Bachelor of Arts:  May 2003  		  		Rank in School:  103 / 565
    GPA:  3.54 / 4.00		  			Rank in Major:   7 / 55
	


WORK EXPERIENCE:  
1. [bookmark: OLE_LINK50][bookmark: OLE_LINK51]Vanguard – March 2011 – present:  Line Manager – Technology Operations – Enterprise Endpoint Computing
0. Managed a team of seventeen technicians, architects, and project managers responsible for the desktop platform 
0. Windows and MAC client infrastructure implementation and support including hardware selection, OS management, platform security, enterprise software, Citrix, and managed print
0. Major initiatives include significant international implementations, mobility, Windows 7, and the virtualization of the client experience (app, profile, and desktop)
0. Oversaw Vanguard relationship with Microsoft and Symantec including all relevant enterprise agreement / contract renewals
· Vanguard – January 2010 – March 2011:  Line Manager – Technology Operations – Windows Operations
· Managed a team of eighteen technicians responsible for all operational elements of the Windows platform (approximately 1,700 servers and 15,000 desktop machines)
· Redefined roles and responsibilities to vastly improve relationships with partner teams
· Reinforced a culture of technical curiosity and operational responsibility
· Revised and evolved standard team process areas including monitoring, turnover, documentation, etc.
· Grew Vanguard’s Problem Management initiative to encompass six teams throughout Technology Operations
· Introduced adaptable taxonomy to more effectively categorize issues within Vanguard’s Incident Management process

· Vanguard – January 2008 – December 2009:  Line Manager – Technology Operations – Availability Management
· Managed a team of six project managers responsible for maintaining the availability of Vanguard’s production IT environments
· Achieved and maintained web and online availability of 99.8% for the first time in three years
· Lead Vanguard’s Problem Management initiative to eliminate repetitive incidents and better align with ITIL standards
· Worked closely with recruiting to represent Vanguard at university career fairs, student relations events, and within the internship program

· Vanguard – June 2006 – December 2007:  Technical Team Lead - Tier II UNIX Technical Services
· Led team of twenty entry level to mid-level UNIX / LINUX / RDBMS system administrators


HONORS AND ACTIVITIES:   
· Anti-Violence Partnership of Philadelphia Board of Directors: Spring 2009 – present
· Anti-Violence Partnership of Philadelphia Treasurer: Summer 2010 – present
· Vanguard Award for Excellence:  Spring 2007 – Vanguard’s highest award.  Presented quarterly.
· Villanova University Dean’s List: Spring - Sophomore year; Fall - Junior year; Fall and Spring - Senior Year
· Gamma Phi Honor Society: Inducted junior year.  Tutored students in introductory business courses.
· Boy Scouts of America 1986 – 1998:  Eagle Scout and Senior Patrol Leader 
